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Next Gen Volunteer Simple Steps
I understand there are two kinds of helpers. If you want the basics stick to this sheet, and skim the rest. If you like the details, enjoy devouring the pages on this packet. 

As a BWOC Next Gen Volunteer...
1. I will keep Jesus Christ and the Word of God first in my life. 

2. I will get my calendars and curriculum quarterly to my email on file or a hard copy at the BWOC Kid Desk.

3. When I am scheduled to serve I will check in at 10:00am to my room.  Once all children are gone I will complete my cleaning check-list and pray out with my team.

4. I will NEVER be alone with a child, discipline with physical touch or demeaning words, take pictures of any child, or allow any adults into the classroom.

5. I will remember to HAVE FUN with the children and cherish the special season that Jesus is allowing me to sow seeds of life and truth into them.


Hallway Vision to be repeated in your heart, home, and in the hallway: 
	We come to church to :
1. Worship Jesus 
2. Learn the Bible
3. Have fun

Our Four S’s of Serving
1. Safety! 
2. Smiles!
3. Scripture!
4. Silly! 
	Classroom Rules: [1 Tim 3:15]
1. I will RAISE my hand when I have a question.
2. I will LISTEN when someone is talking.
3. I will CLAP when we praise Jesus.
4. I will PRAY with my eyes closed.
5. I will LOVE with my actions and words.



Please bring any praise reports, prayer requests, questions, concerns or classroom inventory needs to our Children’s Ministry Coordinator.
Abby Cirkles
abby.cirkles@bmistaff.org

Believers World Outreach Church
Next Gen Guidelines


Abide [Stay Connected to Christ]
John 15 reminds us that we, as adults, can only give the children what we have received. Volunteers are asked to give themselves to the discipline and delight of personal devotion to Jesus Christ.

We ask Next Gen Volunteers to:
· Spend personal time of devotion with Jesus on their own time.
· Continue to develop as a Disciple of Christ through worship, Word and prayer. 
· Remember that all of our church’s sermons are on podcast, which is a great resource for the services that you are serving. Go to BWOC.CC/ONLINE or Believers World Outreach Church on iTunes.

· Pray for the families and children of Believers World Outreach Church.
· Pray for the families and children by name.
· Pray for wisdom for the parents, obedient hearts for the children, and that their homes would be filled with the presence and power of God.

· Speak up if there is a personal spiritual need. 
· If at any point a need comes up that you would like prayer about or you would like to swap with another worker to sit in the adult service, please speak up. 








Agenda [Roles and Responsibilities]
***Required forms. Volunteers are required to review the guidelines contained in this manual and sign the last page indicating that he/she has read and understood the material and agrees to comply with guideline requirements. Volunteers are also required to complete a “Consent of Background  Check” form. Both forms are to be turned into the student life office prior to serving.

Volunteer Roles
	3 Options →  
	Happy Helper
	Loving Leader
	Caring Coach

	Commitment
	4 Months 
Sept-Dec; Jan- Apr; May- Aug 
	12 Months
Sept-Sept
	12 Months
Sept - Sept

	

Role
	Show up with a smile on your face and readiness in your heart to help and love like Jesus.
	Be a part of Service Segments [Teaching, Preaching, Prayer, Games, Crafts, etc.]
	Oversee Service Sessions in a practical and pastoral role.

	



Responsibility
	+Arrive at the early designated serving time.
+Attend any BWOC Kid or Serve Team Meetings.


	+Arrive at the early designated serving time.  
+ Assist with classrooms and hallway help.
+ Attend Monthly BWOC Kids Meetings

	+ Arrive at the early designated serving time.
+ Attend Monthly BWOC Kids Meetings
+ Pre and Post Service Checklists
+ Point Person with any child behavioral Issues
+ Follow provided schedules and curriculum
+Speak up with any ideas or inventory needs
+Attend Family Focussed events. 












Attendance [Check in/out Systems]
Volunteer Attendance
· Calendars will be given in 3 month slots at a time. 
· Volunteers are asked to arrive at various times, depending on their classrooms. This is printed on the calendar.


Student Attendance
· Check In : Parent(s) must check their student in at the Check In Desk. No child is allowed to enter a classroom unless they have a check in tag.
· Check Out: Parents pick up their students at their designated classrooms. Parent/Child labels and names must match.
· If a child has not been picked up 30 min after a service has been dismissed, a volunteer must walk the child to the BWOC Kid Desk.


Appearance [Personal presentation to parents and children]
· All Volunteers are asked to keep a Godly and professional presentation while serving. Remember, you are representing most importantly, Jesus, but also your Pastors.

· Attire: volunteers are asked to come to their assigned services in the following:

	To Wear
	Not To Wear

	
· Nice Jeans or slacks
· Dresses need to be long enough for playing and modest in nature.
· Infants - clean socks for our no shoe policy.
· Joy on your faces, love in your hearts, faith in your words.

*Reminder and Request: We are training our children the importance of the House of the Lord. Please dress your best.
	
· Shorts
· Yoga pants or leggings
· Bare Feet [Must have shoes/socks on at all times]








Atmosphere [Classroom cleanliness, safety, and faith]
Clean: 
· Cleaning Checklists must be completed prior and post services. Cleaning checklists for each classroom vary and are found in the BWOC Kid Desk
· Any cleaning products will be found in the guest service closet in between the student life office and Tot Spot.

Safe: 
· Only assigned workers, checked in students, and Student Life Coordinator are allowed in the classroom.  Please assure that no adults, teens, or other children are in any classrooms. 
· Please refer to the Answers section for Priority Situations protocol.

Health:
· First Aid Kits are found in each classroom that contain basic first aid items.
· We ask that if a child has been overcoming sickness the past 24 hours they remain with their parent in the adult service. 

Food: 
· Due to the various dietary needs of the children, we ask that only packaged food be given to the children. No homemade food may be given. Please check the student database to assure that no food allergies are listed. No food should be given without first checking with our BWOC KID Director. 
· Volunteers should never be eating their own food during service. 

Faith: 
· We know that faith comes by HEARING the Word of God. (Rom 10:17) 
· To ensure that our classroom are full of faith, here are some phrases and words we prefer to say and refrain from saying:

	Things TO Say
	Things to NOT say

	
· You are loved
· You are special
· You are in a safe place
· Jesus is proud of you
· You’re not in trouble; You’re in training

	
· Shut-up
· Stupid/ Idiot
· Stop being bad, annoying, etc.
· Potty Humor [Butt, fart, etc.]
· I will kick you out of this room



Awareness [Well-being of all volunteers and children]

· Gender
· A volunteer should NEVER be alone with a child of the opposite sex.

· Restroom Reminders: Faith Walkers and Young Champions should be escorted to the bathroom by a volunteer of the same gender. Groups of 3 should always be together [Either 2 adults and 1 child or 2 children and 1 adult].

· Bullying
· Any bullying can be handled by a Caring Coach (See Discipline Section), and needs to be reported to the Student Life Office the same day. Words are a VERY powerful thing, and we take our zero bullying tolerance stance very seriously.

· Abuse
· Any signs or communication of physical, verbal, or emotional abuse needs to be reported to the Student Life Office the same day. This refers to any signs you may see or hear. Even if you don’t have total proof, please turn in any thoughts or reports.

· Social Media
· Student Life Ministry volunteers are asked to not post pictures or quotes of any students that are not legally theirs. 

· Conversation
· Please be aware that little ears and little eyes are all around you. Please keep your conversations confidential, gossip free, and faith-filled.














Answers You Need [Helpful things to do and say]
· Discipline: With discipline in the Student Life Ministry classrooms, consistency and affirmation is key. We want to acknowledge good behavior, not just give attention to bad behavior. In the event a child is behaving disruptively or damagingly please abide with these steps:

1. Private Correction: Remind the child of the rules and clearly define the miss-behavior
2. Public Correction: In front of the group, remind the child of the behavior you are expecting
3. Move/Separate the Situation: Move the child or object to a different location.
4. Prayer Walk : A child may be escorted to the hallway with a worker where they will pray and walk together for the amount of minutes that is equivalent to their age.
5. Parent involvement:  Tell the parent at pick-up of the behavior opportunity. As a LAST resort, a worker may ask an usher to find the parent in the service.
       *** Timeout, spanking, verbal shaming or physical contact is NOT permitted in BWOC Student   
                         Life Ministry 

· Priority Procedures: In case of a priority situation, do the following:

1. Medical Concerns
· Immediately report any medical needs or concerns to a coordinator or director.  The Medical DRI and Active Director will make the call to 911 if necessary.  The volunteer should remain calm and divert the attention of the other children.  The child should be kept quiet and still.  Do not attempt to move a severely injured personnel unless in imminent danger. 

2. Hazardous Weather
· In the event of dangerous weather, volunteers should stay calm, move the entire classroom into an interior Student Life Ministry classroom [Infantree or Tot Spot]. Volunteers should keep counts of children and wait for further instructions.
  
3. Fire
· The first priority in any fire is that all children and volunteers’ safety is maintained. Any attempt by volunteers to put out a fire is absolutely forbidden unless judgment to do so is unquestionable and presents no possible danger to anyone present. In the event of a fire, Student Life Ministry classrooms should evacuate to the back of Phase 1 through the doors by the South Tower and the South Restrooms.

4. Missing Child
· Time is critical if a child is reported missing.  Volunteers should contact the Student Life Ministry Coordinator as soon as possible with the following information:
· Name/Age/ Gender
· Color of hair, shirt, and skin
· Student Life Ministry Classroom where the child was checked in.

5. Media Response
· In the event of a priority situation, it is possible that the media would be on site to cover the situation.  It is important that all volunteers not say anything, which could be mistaken or misquoted by the interviewer.  A BWOC staff member or their designee shall be the only person to make any statement.  If asked by a media member for a statement, please graciously decline and direct them to a BWOC Council staff member.
Volunteer Required Form


I, _____________________________________, have read the following Believers World Outreach Church “Next Gen Guidelines” and hereby commit to abide by them. 

_________________________________                   _____________________
Signature							      Date




“Just For Fun” Information


First and Last Name : ______________________________________________

Birthday : ________________________   Anniversary : ___________________

Favorite Color : ___________________   Hobby : ________________________

Circle your preference : 

Vanilla or Chocolate 		    Movies or Books		   Sweet or Savory


Donuts or Bagels                      Indoors or Outdoors                   Coffee or Tea	



YOU ARE A BLESSING! THANK YOU FOR BEING A PART OF SOMETHING BIGGER THAN YOURSELF!	
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